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FITTING SOLUTIONS

1. THE SHOE FEELS LOOSE OR SLIPS IN THE HEEL

Step 1 - For width issue and heel slipping -

orthotic in the shoe. Fold the insert in half, from heel to toe, and then cut the  off with scissors. 
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Step 2 - 

top of the pad is level with the top of the Velcro strap or laces as shown in Fig. 2 & 3. If this does not 
resolve the problem go to step 3.
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Step 3 - Remove the custom orthotic. Cut the heel gripper in half. Place the gripper so that the sides 
are approximately ¼” above the shoe bed (Fig. 4). There should be a gap in the center of the heel 
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